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A COMPREHENSIVE STRATEGY to prevent, combat and respondAbout Southern California Edison

One of U.S. largest electric utilities:

• 50,000 sq. mi. service area with nearly 15 
million residents

• 5 million customer accounts

• Infrastructure investments to modernize 
the grid, prepare for clean energy future

• 48% of SCE-delivered power is estimated 
from carbon free resources

• $23M in philanthropic contributions



• Infrastructure reliability – updating underground cables, poles, switches, and 
transformers

• Wildfire mitigation – hardening infrastructure, bolstering situational awareness 
capabilities, and enhancing operational practices

• Transmission – connecting renewables, installing new substations, and updating lines
• Distribution – automation and cutovers to allow for two-way power delivery
• Grid readiness – updating the grid for impacts from new technologies
• Long-term energy policy – supporting energy storage, electric vehicles, and renewables

SCE plans to spend more than $5B each year to maintain, 
improve, and harden its infrastructure

SCE’s investments support safe, reliable, affordable, and clean energy for our customers
11

Strengthening and Modernizing the Grid
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Rates & Affordability

SCE is committed to providing safe, reliable, affordable, and clean energy to all its customers 
while meeting our clean energy commitments to reach carbon neutrality.  

SCE Rates
• Approved by the California Public 

Utilities Commission in public process
• Based on the revenue requirements 

needed to cover O&M, generation, 
wildfire risk mitigation and state 
mandated programs

• SCE doesn’t make more money when 
electricity use increases; it earns an 
authorized rate of return on its 
investments in the grid.

Reducing Total Energy Burden
• A decarbonized, electrified world 

will reduce energy costs for an 
average household by one-third by 
2045.

• Customer’s total 2021 energy 
burden can decrease further with 
higher levels of electrification and 
increased energy efficiency.

Affordability
• SCE is working to keep rates affordable. 
• We offer a range of assistance options, 

including CARE and FERA, which one-
third of our customers take advantage 
of.

• Customers can save energy and money 
by using electricity at the most cost-
efficient times.



Capital Improvement Map
The capital improvement map has transitioned to a virtual format via SCE 
Capital Improvements and can be accessed using the link provided or 
sce.com/CapitalImprovements.
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sce.com/CapitalImprovements
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A COMPREHENSIVE STRATEGY to prevent, combat and respondSCE.com/CapitalImprovements



Capital Improvement Map
The capital improvement map has transitioned to a virtual format via SCE 
Capital Improvements and can be accessed using the link provided or 
sce.com/CapitalImprovements.
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Replacing bare 
wire with insulated 
wire (covered 
conductor) to 
reduce wildfire risk 
as well as safely 
raise windspeed 
thresholds for 
PSPS in targeted 
areas. About 2,900 
miles of insulated 
wire installed since 
2018

Installing mix of 
composite poles 
and wooden poles 
with fire-resistant 
wrap to reduce risk 
of damaged poles 
during an 
emergency

FIRE-
RESISTANT 

POLES
MICROGRIDSUNDERGROUNDINGCOVERED 

CONDUCTOR
PROTECTIVE 

DEVICES

Installing fast-acting 
fuses to interrupt 
electric current 
more quickly when 
there’s an electrical 
fault and remote-
controlled 
sectionalizing 
devices to segment 
and isolate portions 
of circuits during 
PSPS events

Complete 17 miles 
of undergrounding 
in 2021-22 in 
targeted high fire 
risk areas based on 
risk and feasibility. 
Potential for 
significant increase 
in subsequent 
years.

Partnered with San 
Jacinto High School 
for a microgrid 
resiliency pilot. 
Second pilot
site at a school in 
the Rialto Unified 
School District will 
be available in 2022.

Data as of 
12/31/21

HARDENING ELECTRIC GRID & INFRASTRUCTURE
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Reliability 

As California transitions away from fossil fuels, 
electricity will play an increasing role in meeting our 

energy needs. The electric grid can continue to be 
relied upon for a clean energy future.

Sign up for SCE outage alert notifications!

Based on data driven analysis, 
SCE’s is making the necessary 
investments through efficient 
integration of clean resources so 
that our grid and energy supply 
will be able to keep up with the 
additional demand for electricity 
in the coming decades and to do 
our part for the state to achieve 
its 2045 carbon neutrality goals.

Meeting Load Growth

MAINTENANCE: planned, controlled outage 
used when upgrading equipment.
EMERGENCY: is a result of an unplanned event 
causing us to manually de‐energize power 
REPAIR: Unexpected events may cause repair 
outages such as a car crashing into a pole, or 
objects coming in contact with lines. 
ROTATING: controlled events directed by the 
California Independent System Operator (CAISO) 
to turn off electricity to selected areas to keep 
the electricity supply and load in balance. 
PUBLIC SAFETY POWER SHUTOFF (PSPS) :To 
reduce wildfire risk, we proactively shut off 
power in high fire‐risk areas as a result of 
elevated weather conditions. 

Types of Outages



10

PLANNING AND MONITORING OUTAGE

SCE will target the schedule above to notify customers.  Sudden onset of hazardous conditions that jeopardize public safety may impact SCE’s ability to provide 
advanced notice to customers. Notifications can be provided via email, text, voice call, and TTY formats; zip code-level alerts; and NextDoor.

POWER 
SHUTOFF 

(Statement)

3rd Notification Power 
Shutoff

4-7 DAYS 
AHEAD

3 DAYS
AHEAD 
(Alert)

2 DAYS
AHEAD 
(Alert)

1 DAY 
AHEAD

(Alert)

1-4 HOURS 
BEFORE 

SHUTDOWN
(Warning)

SCE begins planning for potential PSPS

SCE Incident Management Team activated
Initial notifications to local and tribal governments, emergency officials, 
first responders, critical infrastructure and service providers. Preliminary 
forecasted circuits and periods of concern are posted to sce.com and our 
public safety portal. 

Updates to notifications
Initial notifications to customers not notified at 3 days ahead 

Update notification sent

Imminent shutdown notification

POWER 
RESTORATION

PREPARING FOR 
RE-ENERGIZATION 

(Statement)

Notification Power Restored 
After Inspection

Notification Before 
Re-Energization Occurs

PSPS IDEAL TIMELINE
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A COMPREHENSIVE STRATEGY to prevent, combat and respondPATHWAY 2045 and the Benefits of Electrification

Environmental Benefits
• The severe weather events stressing the grid are exacerbated by continued 

fossil fuel use
• Electric technologies offer immediate GHG reductions (and air quality 

improvements!) that increase over time as the grid decarbonizes

Flexible Load
• Electric technologies are incredibly flexible, which helps the grid
• Tremendous potential for EVs and heat pump water heaters to provide grid 

support services

Energy Affordability
• Electric technologies are affordable to operate – often cheaper than fossil 

fuel equivalents
• Electric technologies improve asset utilization – they make electricity rates 

less expensive for everyone
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Partnering with SCE

Partner with us on local long-term climate planning activities.

Cl
im

at
e

Please keep us informed of infrastructure improvements your jurisdiction is 
seeking through state or federal grant programs such as those from the 
Infrastructure Investment and Jobs Act (IIJA).

IIJ
A

Pe
rm

its
Re

ac
h

Co
de

s A reach code is a cost-effective way to reduce emissions and meet climate action 
plan goals. SCE can help provide technical assistance and other support if your 
jurisdiction decides to develop a reach code.

Streamlining your EV charging station permitting process is a commonsense idea 
with widespread community benefits. Paired with timely review and approval of 
customer project permits, it will help get more charging stations installed faster.
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We are here to help you

Common Topics of Interests
 Local Government Compliance

o Utility User Taxes
o SCE Franchise Agreement
o Property Taxes

 Other Utility Topics
o Undergrounding
o Streetlights
o Local planning
o Vegetation management
o Power reliability
o Wildfire mitigation

• Direct contact for local government 
and community organizations

• Represents SCE operating 
departments, briefing local 
governments and community 
organizations

• Listens to your community concerns 
and issues and work with experts at 
SCE to resolve them

• Shares company programs and 
initiatives

• Serves as a liaison during 
emergencies

• Assist in addressing debris and 
graffiti on SCE property and rights-
of-way

Routine customer concerns can be referred 
to SCE Customer Service at: 

1-800-655-4555
Business customers call:

1-800-990-7788

Government Relations Manager



SCE Contact Information
Issue Type Contact Info

Outages - Report/Status
General Customer Information www.sce.com/outage

Downed power lines: 911
1-800-611-1911

1-800-655-4555
sceoutage@sce.com

1-855-683-9067

File or Get Claim Status www.sce.com/claims 1-800-251-3311 claims@sce.com

Vegetation & Power Lines Clearance 1-800-655-4555

Report a Streetlight Out www.sce.com/outage-center/report-street-light-outage OR My SCE app or call (800) 611-1911 #3

Medical Baseline www.sce.com/residential/assistance/medical-baseline 1-800-684-8123 or 800-655-4555

Wildfire sce.com/wildfire wildfireoutreach@sce.com

Public Safety Power Shutoffs www.sce.com/psps
(which includes signing up for outage alerts)

LNO Hotline: During PSPS IMT, monitored 
24/7 for City Officials

1-800-737-9811

Vegetation Management sce.com/safety/power-lines 1-800-655-4555 or safetrees@sce.com

Graffiti Abatement To report graffiti on SCE facilities. 1-866-421-4688 (for cities, not general public)

14
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A COMPREHENSIVE STRATEGY to prevent, combat and respondConnect with Us

Website: www.sce.com

Twitter: @SCE_PublicAff

Facebook: www.facebook.com/sce

Instagram: @SCE
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A COMPREHENSIVE STRATEGY to prevent, combat and respondExpedited Circuit PSPS Circuit Enhancements 
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A COMPREHENSIVE STRATEGY to prevent, combat and respondQuestions
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A COMPREHENSIVE STRATEGY to prevent, combat and respondConnect with Us



SCE.com/outage-center
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Circuit Type Customers Circuit Type Customers Circuit Type Customers Circuit Type Customers

CALABASAS(16KV) 1,165

CRUMNER(16KV) 1,628

HORIZON(16KV) 998

HORNTOAD(16KV) 1,396

MILO(16KV) 1,390

PARADISE(16KV) 764

PARKMORE(16KV) 1,529

PLATEAU(16KV) 2,011

RHODA(16KV) 815

SIENNA(16KV) 853

SORRENTO(16KV) 589

VICASA(16KV) 2,247
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Overview of Calabasas
There are 12 circuits that serve Calabasas

Note: The number of customers listed 
represents the total number of customers  
on each circuit (not the local jurisdiction).

1

Grand Total 15,385



Equipment Failure In‐service failure of transformer, switch, or conductors

Vegetation/Animal A tree branch, rodent, or bird causing a short circuit
between conductors

Other The circuit was patrolled but no cause found

Operations SCE performed urgent maintenance without the
standard 3‐day notice

3rd Party Outage caused by a balloon, car hit pole or dig‐in

PSPS Public Safety Power Shutoff
sce.com/psps

SAIDI & SAIFI Cause Definitions
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* NO EXCLUSIONS **Data is as of 03/12/2022, data can be slightly different due to outage data validation process

Historical Reliability of Circuits Serving Calabasas
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0.1%
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1.4%

1.4%

3.0%

3.3%

7.1%

83.7%

Weather /Fire /Earthquake

Other

Vegetation /Animal

Operation

3rd Party

Equipment Failure

PSPS

2021 SAIDI Outage Causes for Calabasas



0.1%
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5.9%

2021 SAIFI Outage Causes for Calabasas

PSPS

Equipmnt
Failure

Operation 16.2%

Other 8.2%

3rd Party 6.8%

31.3%

31.5%

Weather /Fire
/Earthquake

Vegetation
/Animal
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5.9%

2021 SAIFI Outage Causes for Calabasas
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Equipmnt
Failure

Operation 16.2%

Other .2%

3rd Party 6.8%

31.3%

31.5%
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/Earthquake

Vegetation
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A COMPREHENSIVE STRATEGY to prevent, combat and respondResident Correspondence

“Since the start of 2023 we have suffered the following outages:
January 10th, 12:57 PM to 11:19 PM 10 hours
February 24. 9:19 PM to 9:20 PM a few seconds
March 1, 3:34 AM to 3:35 AM. a few seconds
March 1, 9:13 PM to 2:12 AM AM 5 hours
March 5, 12:16 PM to 2:21 PM
Don't dismiss the very short outages. For many people, these 
outages require resetting many clocks throughout their homes.”

Maintenance, Repair, Emergency Outage:     SCE.com/outage‐center
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A COMPREHENSIVE STRATEGY to prevent, combat and respondQuestions


