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CALABASAS DIAL-A-RIDE

The Calabasas Dial-A-Ride program is a 
transit service that operates with funding 
from the LA Co. Metro Transportation 
Authority (METRO). It provides a limited 
number of trips for Calabasas residents 
who qualify as riders.

WHO IS ELIGIBLE?

Calabasas residents who are 65 years of 
age or older, have a permanent disability, 
or have a serious medical condition.

Residents must be able to provide a 
doctor's statement for a disability.

The drivers are not allowed to assist 
the passengers and applicants must 
be able to independently get on and 
off the Dial-A-Ride vehicles.

WHEN IS THE SERVICE AVAlLABLE?

Hours of Operation
M-Th: 8am-6:30pm
Fri: 8am-5pm
Sat: 9am-5pm
Sun: 10am-4pm

Residents must make arrangements at 
least one day in advance during regular 
hours of operation.

Service available on all government 
holidays, except Independence Day, 
Thanksgiving Day, Black Friday, 
Christmas Eve and Day, and New Year’s 
Eve and Day.

WHAT IS THE PERMISSIBLE USAGE?

1 round-trip per day

3 round-trips per week

Only within the boundaries of the City, 
and the 10 locations outside the City as 
listed.

- No other destinations permitted
- No exceptions

$2.50 inside the City limit trips

$4.00 outside the City limit trips

HOW TO APPLY

1. Complete this form

2. Attach a copy of your state issued ID 
or Drivers License

3. Mail to:

CALABASAS DIAL-A-RIDE
100 CIVIC CENTER WAY
CALABASAS, CA 91302

Medical Appt. Only
M-Th: 9am-5pm
Fri: 9am-4pm

FOR DIAL-A-RIDE
SERVICE CALL

(818) 632-6211
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Full Name

Home Address

City/Zip

Telephone No.

Date of Birth

I am 65 years of age or older

I am under 65 years of age,
but have the following disability:
Doctor’s statement is required

I use the following disability aids:

Walker

Manual/Electric Wheelchair

Seeing Eye Dog

CALABASAS DIAL-A-RIDE

9/2019

TRANSPORTATION TO LAX BUS STOP

Van Nuys Fly Away Bus Terminal
at Van Nuys Airport - $5.00 Fee

COMMUNITY RECREATION CENTERS

St. Mel Catholic Church/Adult Club,
Woodland Hills

West Valley Jewish Community
Center, West Hills

Woodland Hills Community
Church/ Primetimers Club

7.

8.

9.

10.

SHOPPING     DINING     ENTERTAINMENT

Fallbrook Center, West Hills

Topanga Plaza, Canoga Park

The Village, Woodland Hills

HOSPITALS     MEDICAL FACILITIES

Kaiser Permanente, Woodland Hills

West Hills Medical Center

Tarzana Regional Medical Center

1.

2.

3.

4.

5.

6.

CALABASAS DIAL-A-RIDE
Qualified residents can travel door to door within Calabasas plus 10 locations outside the City.

Each person is limited to three round trips per week.
Medical appointments have priority over recreational trips.

CANOGA PARK      TARZANA      WEST HILLS      WOODLAND HILLS


