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[3rd draft/Revised 1.30,95]
Memorandum of Understanding
between

City of Napa Mobilehome Owner's Association
& City of Napa Mobilehome Park Owner's Association*

Napa Mobilehome Owner's Association and Napa Mobilehome Park Qwner's Association
have agreed to various programs, principles and guidelines for the mutual benefit of the
mobilehome owners and the park owners in the City of Napa.

The parties recognize that each of the mobilehome parks within the City of Napa and the
mobilehome owners living in each park are unique and have different goals, requirements
and concerns, and the principles and guidelines set forth below must be interpreted in a
flexible, but judicious manner. It is the intent of this Memorandum Of Understanding
(MOU) that the parties implement and abide by the programs, principles and guidelines set
forth below to the greatest possible extent and that they do so in good faith. The
parkowners agree to distribute a copy of the MQU to all homeowners and potential
homeowners.

The parties intend for this MOU to promote success and stability of the parks and to
improve communication and understanding between park residents and park owners and
to provide a low cost and effective way to resolve disputes which could arise between
park residents and park owners.

The signatories below agree to the following programs, principles and guidelines:

| Provide a mechanism to continue NCRIMS' mediation: The parties agree that

NCRIMS' mediation services should remain available to the parties to help resolve any
future problems that may arise in the parks. Recognizing that funding of this valuable
service can be a burden to the City, the park owners agree to pay their fair share of the
NCRIMS' budget related to mobilehome park mediation services.

2. Provide a Program to assist Residents inneed: The park owners also recognize that
there are residents whose incomes have not kept pace with rising living costs and that
these residents nced assistance from private and governmental sources to remain in their
homes. The park owners agree to offer to implement a private rent subsidy program
which would follow the provisions of the Residency Preservation Program already in
effect at the Napa Valley Mobile Home Park [Format is available through the park
management office or NCRIMS].

'City of Napa Viobilehome Park Crwmer's Assoviation does not include Miller & Pueblo Traiker Parks a2 thix time
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Space rent adjustments should be reasonable and should follow these guidelines:

a. Park owners are encouraged to break out from the base rent on the space; the
costs for the utilities supplied to each space (gas, electric, sewer, water, cable television
etc.) in the manner provided by law. These costs should not be compounded when a
percentage base rent increase occurs and should be billed as a separate item. Any future
increase included in utility costs should be paid by the homeowner

b. Annual increases in base rent shall be limited to the San Francisco/Oakland
Consumer Price Index ("CP1") plus 1% with a base of 3% and a cap of 7%.

c. At least once each year, the park owner should communicate with the residents
regarding the park owner's plans for park maintenance, repair, or capital improvements. .
Additional rent adjustmens would be appropriate in the event that a park owner
experiences extraordinary capital improvement or replacement costs. Any such rent
adjustments would be preceded by communication between the park owner and the
residents and would be supported by documentation evidencing the actual cost of the
extraordinary capital improvement or replacement cost. It is understood that normal on-
going repair and maintenance costs should not be considered to be capital improvement or
replacement costs. It is also understood that, if a park owner wishes to adjust rents on
account of the addition of a totally new capital improvement which did not previously
exist, then the park owner should obtain the consent of a majority of the residents before
such rent adjustment is implemented. Appropriate costs would be amortized over the
useful life of the capital expenditure and the rent increases and termination date would be
separately stated on the resident's rent statement.

d. Additional rent adjustments would be appropriate in the event that the park
owner experienced extraordinary cost increases. Any such rent adjustments would be
preceded by communication between the park owner and the residents and would be
supported by documentation evidencing the actual cost of the extraordinary cost increase.

e. Vacancy Control: There will be no increase in rent upon sale of @ mobilehome.

recognize that from time-to-time individual residents may have difficulty selling a
mobilehome because of market conditions or because of personal hardships. Under these
"hardship" circumstances, the parties agree that it would be desirable to offer the
alternative of subletting the mobilehome for a reasonable period of time. The subletting
would be carefully controlled through appropriate procedures so as not to affect adversely
the other residents of the parks or the prudent operation of the parks by the park owners.
(Format is available through the park management office or NCRIMS]
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5. Review of MOU by NCRIMS: The effectiveness of this MOU will be reviewed by

NCRIMS six months from its effective date. NCRIMS will conduct such review in the
manner it deems reasonably appropriate and will report its findings in writing to the Napa
City Council. Thereafter, NCRIMS will review this MOU on an annual basis or such
period as may be subsequently agreed to in writing by the parties.

6. Meetings between the Partics: The parties shall appoint certain representatives and

those representatives shall meet within six months from the effective date of this MOU to
discuss any matters of mutual concem regarding the MOU or mobilehome park issues in
general. Thereafter, the representatives shall meet annually, or at whatever mutually

agreed upon interval.

Rmdgms, As soon as practical aﬁer the execution of this MOU the pamﬁ vnll send a
Joint Resolution the Napa City Council. [See Attachment C]

It is understood that this MOU does not apply to mobilehome spaces which would be
exempt from local rent control; the rental of recreational vehicle spaces; and the rental of

mobilehomes located within the parks.



]

Joint Resolution to City of Napa to Control Cost Increases Affecting the Parks and the

Residents: As soon as practical after the execution of this MOU, the parties will prepare and
send forthwith to the City Council of the City of Napa a Joint Resolution similar to the following:

"RESOLVED that the Napa Mobilehome Owners' Association and the Napa
Park Owners' Association hereby request that the Honorable City Council of the
City of Napa, with due consideration for rights of mobilehome park residents and
park owners and in recognition of the intent of these parties to work together to
implement innovative and model programs to improve the quality of life in the
mobilehome parks within the City of Napa, take all reasonable action, regarding
matters over which the City Council exercises jurisdiction or influence, to prevent
mobilehome park owners or residents from being subjected to cost increases
(e.g., for utilities, taxes, assessments, fees, City or government services, etc.)

in excess of the increase in the Consumer Price Index-All Urban Consumers

for the San Francisco/Oakland area."
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The partles whose signatures appear below agree to this MOU in principle and recognize that the
principles of this agreement are to be followed in a just and prident manner. Furthermore, I Is
recagized by all pariles that the terms of this agreement are non-binding, vmd therefure elther the City
af Napa Aobtlehome Owners Assoclation or the Clly af Nopa Mobilehame Park Owner's Assoclation
ritay pefition NCIRUALS or the Napa City Council for a reviemgf the abovententioned points.

P (el il

b’ Rick Gaaibalh R.M. "Bud™ Bcdwoeder
Napa Valley M Member-at-Lauge/CNMOA
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Addendum 2.14,95 to
[3rd dyaft/Revised 1.30.95]
Memorandum of Understanding
between
City of Napa Mobilchome Owner's Association
& City of Napa Mobilehome Parle Owner's Association

Because of hislorical factors, if there is a resale of any of the following nineteen (19)
mobilehomes at Valley Estates, there will be an increase of thirly-five dollars ($35.00):

13 i 78 106 218
14 83 203 223
75 - 85 205 224
16 101 211 338

11 103 213

It is understood that this will be a one time only increase.

Yic Smith
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The partles whose signatres appear below agree to this MOU n principle mldrecnguhe thai the
prinelples of this agrecment are tv be followed ln a fust and prindent manner, Furthermore, I Is
recagnized by all parties that the terms of this ogreginent are non-binding, amd the efore elther the Cily
of NaptEd fobilehome Owners Assoclatlon ar.the City of Nopa Mobllehiome Park Owner's Assoclatlon
may petition NCRIMS or the Napa Clly Counell for a reviewgf the abm'amenﬂoned polnls,
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SALVADOR
MOBILE
ESTATES -

4421 SOLANO AVENUE NAPA, CALIFORNIA 984558 (707) 255-1165

March 30, 1995

. Dear Resldents:

In February 1995, our Parlc signed the Napa Memorandum of Understanding
which Is an agreement between the Napa Mobllehome Owners' Assoclation
and the Napa Parlc Owners' Assoclatlon. The purpose of the Agreement Is

to Improve communlcatlon and harmony within the mobllehome parks

within the City of Napa. Please find attached a copy of the Memorandum oft
Understanding. %

We would like to explain’two of the programs which the park will now offer as

a rasult of the Memoranduin. The first belng the Rent Subsldy Pragram. This -
program Is Intended to keep rents stable for long-time residents living In the
Park who may have a very low Income. Generally a very low-Income s defined
as monthly Income less than $1388 per month for a one-person household or
$1508 for a lwo-person household. The other program that the park Is how
offerliig Is Intended to help resldents who are having difficulty selling thelr homes
or who must leave the Parlc for a lengthy perlod of time and who would have a
difficult time paylhg thelr space rent while they are absent. To help these
residents with thelr hardship, the Park may allow those residents to “sublet”
them homes. This would be only allowed under certaln conditions, and with
management's approval. We have attached with this letter, * Information and
Procedures” notlces, to help Inforim you of the terms and condltions of both

. of these programs. |f you need any help In answering any questions you might

have about elther of these programs, please feel free to contact our Park's offlce.

Salvador Moblle Estates |s proud to be a part of the Memorandum of

“Understanding and we hope that the programs described above wili be of benenfit

ta resldents who may be experlencing financlal hardshlp.
Also feel free ta contact Ms. Ellle Hubbard, Executlve Director for Napa County

Rental Information and Mediatlon Services, at (707) 263-2700, for any (uestlons
you may have.

Sincerely,

Qﬁf/_ﬁ’ /(/[ %jéc»{(/?{ (

JaclfH. Newell, Jr.




.
e

[3rd draft/Revised 1.30,95)
Memorandum of Understanding
between
Cify of Napa Mobilehome Owner's Association
& City of Napa Mobilchome Parlk Owner's Association*

Napa Mobilehome Owner's Association and Napa Mobilehome Park Ownet's Association
have agreed to various programs, principles and guidelines for the mutual benefit of the
mobilehome owners and the park owners in the City of Napa,

The parties recognize that each of the mobilehome parks within the City of Napa and the
mobilehome owners living in each park are unique and have different goals, requirements

.and concerns, and the principles and guidelines set forth below must be interpreted in a
flexible, but judicious manner. It is the intent of this Memorandum Of Understanding
(MOU) that the partics implement and abide by the programs, principles and guidelines set
forth below to the greatest possible extent and that they do so in good faith. The
parkowners agree Lo distribute a copy of the MOU to all homeowners and potential
homeowners,

The parties intend for this MOU to promotc success and stability of the parks and (o
improve communication and understanding between park residents and park owners and
to provide a low cost and cflective way Lo resolve dispules which could arise hetween
park residents and park owners,

The sigriatories below agree to the following programs, principles and guidclines:

1. Pravide a mechanism to continue NCRIMS' mediation: The parties agree that
NCRIMS' mediation services should remain available (o the parties to help resolve any
future problems that may arise in the parks, Recognizing that funding of this valuable
service can be a burden to the City, the park owners agree to pay their fair share of the
NCRIMS' budget related to mobilehome park mediation services.

2. Provids a Program lo_assist Residents in.negd: The park owners also recognize that
there are residents whose incomes have not kept pace with rising living costs and that
these residents need assistance from private and governmental sources to remain in their
homes. The park owners agree to offer to implement a private rent subsidy program
which would follow the provisions of the Residency P'reservation Program already in
effect at the Napa Valley Mobile Home Park [Format is available through the park
managemen! oflice or NCRIMS],

*C“Y of Nopa Mubilchame Park Owner's Association dues not inelude Miller & Paeblo Trailer Farks at this tine.
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[3rd draft/Revised 1.30.95]

Memorandum of Understanding

between City of Napa Mobilehome Owner's Association
. & City of Napa Park Owner's Association

Page Two

3. Guidelines for Rent. Adjustments, Park Maintenance and_Capital Improvements:
Space rent adjustments should be reasonable and should follow these guidelines:

a. Park owners are encouraged to break out from the base rent on the space; the
costs for the utilities supplicd to each space (gas, electric, sewer, water, cable television
etc.) in the manner provided by law. These costs should not be compounded when a
percentage base rent increase occurs and should be billed as a separate item. Any future
increase included in utility costs should be paid by the homcowner.

. b. Annual increases in base rent shall be limited to the San Francisco/Oakland
Consumer Price Index ("CPI") plus 1% with a base of 3% and a cap of 7%.

c. At least once each year, the park owner should communicate with the residents
regarding the park owner's plans for park maintenance, repair, or capital improvements.
Additional rent adjustmens would be appropriate in the event that a park owner
experiences extraordinary capital improvement or replacement costs. Any such rent
adjustments would be preceded by communication between the park owner and the
residents and would be supporled by documentation evidencing the actual cost of the
extraordinary capital improvement or replacement cost. It is understood that normal on-
going repair and maintenance costs should not be considered to be capital improvement or
replacement costs. It is also understood that, il a park owner wishes to adjust rents on
account of the addition of a totally new capital improvement which did not previously
exist, then the park owner should obtain the consent of a majority of the residents before
such rent adjustment is implemented. Appropriate costs would be amortized over the
useful life of the capital expenditure and the rent increases and termination date would be
separately stated on the resident’s rent statement,

d. Additional rent adjustments would be appropriate in the event that the park
owner experienced extraordinary cost increases. Any such rent adjustments would be
preceded by communication befween the park owner and the residents and would be
supported by documentation evidencing the actual cost of the extraordinary cost increase.

¢. Vacancy Control: Therc will be no increase in rent upon sale of a mobilehome.

4. Provide Oplions for Residents who must leave the Park environment and are having
djﬁ]mﬂ!.ms_snﬂmg_lhmc mabilehome dug 1o Hardship Ciccumstances: Park owners
recognize that from time-to-time individual residents may have difficulty selling a
mobilehome because of market conditions or because of personal hardships, Under these
"hardship" circumstances, the partics agree that it would be desirable to offer the
alternative of subletting the mobilchome for a reasonable period of time. The subletting
would be carefully controlled through appropriate procedures so as not to affect adversely
the other residents of the parks or the prudent operation of the parks by the park owners.
[Format is available through the park management office or NCRIMS]
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Joint Resolution to the City of Napa

Rﬂqm‘éliug.ﬂm.c_unlmL,Ql"ﬁusLIncmnsns-A!TmingMnhilclumm.llm:lss‘_& Residents

8000/b000@

E I'T RESOLVED that the Napa Mobilehome Owner's Association and the
Napa Park Owners' Association hereby request that the Honorable City Council
of the City of Napa, with due consideralion for rights of mobilehome park
residents and park owners and in recognilion of the intent of these parties to
work together to implement innovative and model programs to improve the
quality of life in the mobilehome parks within the City of Napa, take all
reasonable aclion, regarding matters over which the City Council excrcises
jurisdiction or influence, to prevent mobilehome park owners or residents from
being subjected to cost increases (€.8., for utilities, taxes, assessments, fees, City
or governmeny scrvices, ele,) in €xcess of the increase in the Consumer Price
Index-All Urban Consumers for the San Francisco/Oakland area.
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